
The ISMM accredited centre journey

This process map shows the steps from applying to become an ISMM accredited centre to receiving certificates for completed qualifications

1. Centre applies to 
be ISMM Accredited 

centre

2. Centre receives ISMM 
accredited centre 

approval notification

3. Centre develops course and 
teaching and learning materials 

using ISMM syllabus

4. Centre pays invoice 
for accredited centre 

approval
5. ISMM activate approval

6. Centre receives 
certificate of approval

7. Teachers/trainers familiarise 
themselves with ISMM admin 
procedures using Education 
Administration Handbook

8. Exams officer/
trainer registers 

learners for ISMM 
qualification

9. Centre pays 
invoice for 

learner 
registration

10. Centre receives 
assignments and 

mark schemes from 
ISMM

11. Centre delivers 
training

12. Teachers/trainers issue 
assignments (IMAs) to 

learners and set a deadline 
for completion

13. Teachers/trainers 
mark assignments 

(IMAs)

14. Where more than one teacher has marked 
assignments (IMAs), centre internally moderates to 

produce centre marks

15. Exams officer/
trainer submits centre 

marks to ISMM

18. If appropriate, 
centre issues final 

assignment (EMA) to 
learners

17. ISMM moderates sample and decides whether 
centre marking is accurate or not and produces 
final marks for all learners by either agreeing or 

adjusting centre marks 

20. ISMM issue 
results

22. If querying results, on receipt of 
payment, ISMM instigates Enquiry 

About Results (EAR)

23. ISMM informs 
centre of outcome of 

EAR

24. ISMM issue 
certificates

 

16. ISMM requests 
marked assignments 

from sample of learners 

19. Centre sends final 
assignment (EMA) to 

ISMM for marking

21. If appropriate, 
centre may query 

results

Note:
IMA = Internally Marked Assignment

EMA = Externally Marked Assignement
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